
  Date:______________ 

NHS ENGLAND – FRIENDS AND FAMILY TEST 

Dear Patient, 

We would like you to think about your recent experiences of our service. 

Thinking about your GP practice, overall, how was your experience of our 
service? 

Answer rating from 1 to 6, please circle: 

1 2 3 4 5 6 

Very good Good Neither 
good nor 

poor 

Poor Very poor Don’t 
know 

 

Please can you tell us why you gave your answer?  

  ____________________________________________________________ 

  ____________________________________________________________ 

  ____________________________________________________________ 

  ____________________________________________________________ 

Tick this box if you DO NOT consent to any form of publication. Your response will 
always remain anonymous. 

 

Your age: Below 25 years  25 to 65 years  Above 65 years  
 

Your gender: Male  Female  
 
 

  ____________________________________________________________ 
Please fold and return to reception 
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You can respond to this survey via SMS by texting 6197 to 07800 001234 You can respond to this survey via SMS by texting 6197 to 07800 001234


