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	 Members In attendance
	 Apologies Received 

	Howard Poole
	Sue Belcher

	Ann Doring
	Sheila Whitebrook

	Mary Porter
	Ken Owen

	Jennifer Campbell-Klomps
	Ruth Green

	Anne Cameron
	Vera McGibbon

	Dr Smith
	Jennifer Poole

	Elaine Cawsey
	Kate Caudwell

	
	

	
	

	
	


	Item For Discussion
	Item Holder

	Introductions and Apologies:
Meeting was opened at 1.35pm by Chair – HP.
New member - Anne Cameron – was welcomed.

Several members sent their apologies.


	Chair

	Minutes of the Previous Meeting:
·  Minutes of the Previous meeting were approved and seen as an accurate record of events. 


	Chair

	Actions from the previous meeting
· DrS has discussed with DrM about publishing the minutes online and he has no objections but has said it would need to be agreed and approved by the group.  A heated discussion followed around the minutes, how and where they would be delivered – DONE.
· AC stated she would like the minutes soon after the meeting and not in the weeks before the next meeting. This was supported by JCK - DONE.

· AD explained the challenges around the new template and would endeavour to produce them earlier - DONE.

· It was generally agreed that a review of the PPG proceedings be undertaken at the next meeting.

· Agenda ready for next meeting – invites for items to be added. 
· Can ‘views’ be counted of published PPG minutes – YES.

· Blinds in reception now open, however on sunny days some may be closed due to screen glare.

· Leaving notes feature on prescriptions- DrS agreed to turn back on.  It was not used appropriately in the past so turned off to prevent missed urgent/important messages – DONE.

	Chair

	Surgery Items for discussion: 
· Elaine Cawsey has joined us as Assistant Practice Manager.  Jane Mills has now become Reception Manager.
· Funds used for KP’s post is now being used for 2 new P/T reception posts.

· GP trainee-Dr Esraa Abdelrasoul (F) is with us until the end of August on Monday, Wednesday and Thursdays. Is on Respiratory Training Tuesday and Friday.

· After this rotation the plan is to change to have 2 Foundation doctors. In Foundation Year 2 (F2) doctors remain under clinical supervision (as do all doctors in training) but take on increasing responsibility for patient care. In particular, they begin to make management decisions as part of their progress towards independent practice.
· JCK asked if there were enough GP’s for the catchment area.  DrS responded that we had different staff available to provide more appointments but ultimately more GP’s were needed.

· Dr Woodcock is increasing her hours to do 1 full day from April.

· Dr Cosgrove will be joining us for 1 day a week, Tuesdays from April.

· Dr Mulla will be dropping 1 day a week in preparation for retirement from April.

· From April, when every clinician is working & nobody is on leave, occasionally there will be times where a clinician has to work upstairs doing telephone consultations, due to pressure on room space – however, this should be balanced out by the number of clinicians downstairs seeing patients face-to-face, so the practice hopes that patients should not notice any difference.
· Reconfiguration of clinical space is not a feasible option as improvement grants are not available when the lease has less than 5 years to run.

· Collective Action Update – continuing with no impact on patients.

· JCK asked why the nearest ‘walk in centres’ were in Ormskirk and Litherland – DrS explained.

· JCK pointed out that surgery opening times were not up to date on the website and information at the surgery entrance was also out of date. ACTION - DrS to check – DONE.
· AC asked about the booking and appointment system – explained.  There are an average of 72 clinical appointments available daily.

· NHS Health Check – currently not commissioned by NHS but by local authority.  Some of these are to come back to the surgery. – 110 health checks in the next 12 months.  Candidates will be selected by the surgery (piloting).


	Dr Smith

	Patient Items for Discussion:
· HP – Asked for a noticeboard in the waiting area with staff titles and small pictures.  ACTION - DrS to investigate if can be updated on the website – Declined by staff.
· Messages to clinicians via reception – not usually passed on.

· AD – Asked about proposed Joint Injection Service.  Currently Dr Mulla is doing and will continue to treat knees and shoulders after consultation.  The Family Surgery in Birkdale carries out minor surgery and joint injections for all other GP practices.  This service is accessed by GP referral.  Physio is also carried out at the Family Surgery and needs referral to access.

· JCK – Asked if we had read her link to ‘Best Practice Guide’.  Advised it was similar to the Healthwatch Sefton guidelines that was used to set up the current PPG.
· HP – After much discussion it was agreed that we should revisit how we conduct our meetings.

· DrS – Advised of the link between PCN (Primary Care Network) and PPG’s.

· MP – Reported problems with the queueing system on the phone lines, getting cut off. ACTION - DrS to investigate – NOW BEING LOGGED TO RAISE A CASE WITH PROVIDER.


	Patients

	Any Other Business:
· DrS gave update on data collected around incoming calls.

	All

	 Date of the Next Meeting:
· The meeting closed at 3pm. The next meeting will be on 21st May at 1.30pm.
	All
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